
FOOD 
Hot meals for pick-up 

NOLA Tree Project 

M-F, 3pm-5pm: NOLA Tree Project Headquarters, 1509 Filmore Ave, New Orleans 
If homebound & in need of delivery, contact connie@nolatreeproject.org 

 
Delivery of groceries, medications, toiletries for at-risk residents 
School meal delivery for families with young kids, laundry service 

GNO Caring Collective 
Text or voice message 504-233-8707, email gnocaringcollective@gmail.com 

 
Child nutrition programs for ages 18 and under 

9am-12pm, bring child(ren), locations: https://nolapublicschools.com/covid19/nutrition 
4pm-6pm, hot meals at all NORD locations except for Annunciation Rec Center 

 
Supplemental food assistance for families 

Total Community Action Food Pantry, 4518 Thalia St., 8am-5pm through March 28th  
 

Free drive up food pantries for hospitality and gig economy workers 
Second Harvest Food Bank 

Tuesday, March 24th: Paul Habans Charter School, 3501 Seine St. from 9am-12pm 
Thursday, March 26th - Friday, March 27th: Holy Angels, 3500 St. Claude Ave. from 9am-12pm 

 
Meal service locations for the homeless 

Living Witness Church, 1528 Oretha Castle Haley Blvd, 7 days/week, 6:30am-7:15am, 1pm 
Ozanam Inn, 843 Camp St, 7 days/week, 6am, 2pm, 6:30pm 

St. Jude, 400 N. Rampart St, M-F, 7:30 am, 11:30 am 

FINANCIAL ASSISTANCE 

Economic relief for gig workers 

The New Orleans Business 
Alliance 

https://www.nolaba.org/relief-
fund/ 

 Unemployment Insurance 

Louisiana Workforce Commission 
You may be eligible for unemployment related to Coronavirus if: 

1. Work hours have been reduced because of lack of work due to Coronavirus 
2. Your workplace is temporarily closed, and you’re not being paid 

3. You have been instructed not to go to work and you are not being paid 
File a claim online: www.louisianaworks.net/hire or by phone: 866-783-5567 

TIP: When applying, answer “Yes” to the question, “Are you filing for Unemployment Insurance 
benefits for reasons related to COVID-19 (Coronavirus).” 

Benefits Enrollment 

Catholic Charities 
Assistance with SNAP Application/re-certification, Medicaid Application, Benefit Enrollment 

Checkup 
Contact: Mary Smith office 504-861-6360, cell 504-605-9248 

Doug Kariker office 504-310-6909, cell 504-260-6443 

Economic relief for hospitality workers 
Louisiana Hospitality 

https://www.unitedwaysela.org/hospitalitycares#ELIGIBILITY 
Applications are temporarily closed and will re-open 

 



 

 

 

 

HOUSING AND UTILITIES 

*All residential evictions have been suspended in New Orleans until April 24th 
 
Financial and legal assistance for homelessness prevention  

Mayor’s Office of Community Development (504-658-4200) for rent assistance and foreclosure 
mitigation. Southeast Louisiana Legal Services (504-529-1000) for landlord-tenant issues.  
 

Sewerage and Water Board 
Suspended shut offs and restoring service to residents whose water has been disconnected. 
Info: https://swbno.org/PressReleases/Details/3579 
 
Jefferson Parish Department of Water 
Suspending shut offs and restoring service to residents whose water has been disconnected in 
the last two weeks. Info: https://www.jeffparish.net/departments/public-information-
office/health-update/covid-19-update-page 
 
St. Bernard Water & Sewer 
Suspending shut offs and restoring service to residents whose water has been disconnected in 
the last two weeks. Info: 504-271-1681 
 
Entergy 
Halting disconnects if nonpayment is the result of the Coronavirus. Info: 800-368-3749  
 
Internet 
Verizon and Cox have suspended disconnects and late fees. AT&T, CenturyLink, Sprint, and T-
Mobile are making Wi-Fi hotspots available, have suspended disconnects and late fees. 
Contact service provider for details. 
 

CRISIS COUNSELING BY PHONE 

SAMHSA Disaster Distress Helpline 
Call 800-985-5990 or text TalkWithUs to 66746 to connect with a counselor 
Keeping Calm Through Covid Hotline: 

Call 1-866-310-7977 for trained counselors available 24/7. All calls are confidential.  
Center for Hope 

Call 504-241-6006 for free Telehealth services if you are experiencing stress/anxiety 
 

PARISH-WIDE UPDATES 

Orleans 
https://ready.nola.gov/home/ or dial 2-1-1 for resources related to COVID-19 
Jefferson   
https://www.jeffparish.net/departments/public-information-office/health-update/covid-19-
update-page 
St. Bernard  
https://www.sbpg.net/AlertCenter.aspx?AID=COVID19-9 
 

 

COMMUNITY RESOURCES FOR CORONAVIRUS RELIEF 


