
 

 

 

 

Crescent Care Legal Services 

1631 Elysian Fields Ave., New Orleans, LA 70117 

Ph. (504) 323-2642   Fax: (504) 662-1610  
 

Crescent Care Legal Services 

4550 North Blvd., Suite 227, Baton Rouge, LA  70806 

Ph. (225) 302-5968  Fax: (225) 570-4259 

 

DISCLAIMER:  The information provided in this document does not, and is not intended to, constitute legal advice.  All information available in 

this document is for general informational purposes only.  Information may not be up to date.  Contact an attorney for legal advice. 

 

 

Apply for UI  Benefits 

Online: https://www.louisianaworks.net/hire 

Phone: 1-866-783-5567 

 

Application reviewed for 

Pandemic Unemployment 

Assistance (PUA)* 

Automatically receive either UI or PUA Benefits for 39 weeks 

Plus an additional $600 per week available until 07/31/2020 

 

Already 

approved for UI 

Benefits 

 

13 weeks of additional benefits 

(Additional $600/week available until 7/31/2020) 

 

Eligible for 

regular UI 

Benefits 

 

Not typically 

eligible for UI 

Benefits 

 

Exhausted UI 

Benefits after 

7/1/2019 

 

Not eligible 

The federal CARES Act was signed into law March 27, 2020. The Act provides enhanced Unemployment 

Insurance (UI) benefits and Pandemic Unemployment Assistance (PUA) for Louisiana workers. Here’s some 

basic information you need to know. (Information current as of 04/16/2020) 

 MORE INFORMATION: 
*See Frequently Asked Questions About UI During the Coronavirus Emergency: 

 http://www.laworks.net/FAQs/FAQ_COVID-19_QandA.asp 

Other CrescentCare Resources: 

https://crescentcarehealth.org/covid-19-legal-resources/ 

Eligible 

No action needed 
except to certify 

weekly.   

Eligible 

Eligible 
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